
RMA Request Form 

 

 

A copy of the invoice/shipping slip must be attached to this document.     

The customer will pay freight charges: returns from Bulwark Systems will be free of charge.

If no defect is found and the product is working, an inspection fee will be charged.

 

Bulwark Systems does not collect parcels that have to be fetched at a post office, like economy parcel and cash on delivery.

 

 

 

 

This Request form must be filled out for returning of any SecuraNET Products to Bulwark Systems.

Send this form by FAX or by POST to :

Company Information

Customer Name : .......................................................................................

Address : ...............................................................................................................................................................................
                ...............................................................................................................................................................................
City : ................................... Country : ............................. Zip : ................................... Email : ............................................
Phone : .................................,............................................Fax : ..........................................................................................

SecuraNET Product Information

Model No. : ...........................................................................................................................................................................

Part Code : ...........................................................................................................................................................................
Serial No. : ...........................................................................................................................................................................
Invoice No. : ...................................................................... Invoice Date : ..........................................................................

RMA Code : ..................................................................................

Reason of RMA : .................................................................................................................................................................
                             .................................................................................................................................................................
                             .................................................................................................................................................................
                             .................................................................................................................................................................
                             .................................................................................................................................................................
                             .................................................................................................................................................................
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